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September 22, 2010
Dear Mr. Williams,

Folks are often too ready to share complains, and too slow to express appreciation. Well, this
letter is to express appreciation.

Our experience with your three lead men on the construction of our multi-use building has been
excellent. Tony was always way ahead of the game. He had materials and workmen lined up
ahead of time and construction was never slowed by failure to have every time in place and the
workme on their jobs. This includes subcontractors. He was always pleasant and easy to work
with. Will Jenkins was likewisc always on the ball. He was never aggravated by questions and
was willing to help us at any point. Lynn “Catfish” was never anything but p and helpful.
Together, they make an excellent team who were a joy to work with. Our building is absolutely
beautiful. The work is well done from beginning to end. These men have stood behind their work
and their commitment. We have not experienced a single problem of significance and we feel
certain that if problems arise in the future, your men, you, and your company will stand 100%
behind it. Thanks for having these men on your team. We are glad to share with anyone our
happiness with your company’s work. also

Sipcerely,

. Clayton



